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Get answers
to your health
care questions

Navigating health care is
easier when you know who

to call. Your UnitedHealthcare
Customer Service team is here
to help you:

* Improve your health, manage
a chronic condition and
understand complex
medical issues

Understand how your health
plan works

* Get answers about a recent

claim or how much you can

expect to pay

Find a network provider,
get a new health plan ID
card or save on health care
costs—and much more

Call Customer Service at
1-877-359-3714 for help with
questions about your health
plan and benefits.

For the moments that
matter, careis here

The UnitedHealthcare SignatureValue Harmony HMO plan

is designed to help simplify your health care experience,
connect you to quality care and deliver lower costs. You’ll also
get access to tools, resources and services to help you take
charge of your health and get more out of your plan.

Connect from anywhere

With UnitedHealthcare, you get personalized digital tools that help you check
in on your plan whenever you want—which makes it easier to stay on top of
your benefit details.

myuhc.com
Your online hub for plan details

Built to help you manage your plan 24/7, myuhc.com® gives you
access to all your plan info in 1 place, so you can:

* Find and price care

* See what’s covered

* View claim details

* Check your plan balances

* Find network doctors

UnitedHealthcare app
Your app for on-the-go access

When your health plan’s right at your fingertips, you can manage your
benefits anytime, anywhere. Download the UnitedHealthcare® app to:
* Find nearby care options in your network

* See your claim details

* View and share your health plan ID card

¢ Video chat with a doctor 24/7

GETITON ¢ Download on the
P> Google Play [l @ App Store
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SignatureValue
Harmony HMO
benefits at a glance

*Laws in some states allow you to
uhc.com/CalPERS to
**Some health ple

allow you to

Network coverage only - You may save
money when you receive care for covered
benefits from network providers.

Primary care physician (PCP) required* -
You and each covered family member on your
plan will need to choose a PCP.

Referrals required - You’'ll need referrals
from your PCP before seeing a specialist or
getting certain health care services.

Pharmacy benefits administered by
Optum Rx® - You’ll be able to order up to
a 3-month supply of medications you take
regularly and have them delivered right to
your home.

One-stop call resolution - You’ll have access
to a dedicated call center for answers to all
of your questions about care, benefits and
coverage, including referrals and claims.

ke an OB/GYN as your PCP. Sign in to
rs in your network.

er than a doctor as your PCP. Some states

our PCP.

***Some health plan: e alist.

Stay supported
with your PCP

Your PCP can help connect you to the care you need
and help you avoid cost surprises. Your health plan
option requires you to select a network PCP** for you
and each covered family member.

More reasons to have a PCP
&/ They know your health history and health goals

& They provide routine care, such as annual
checkups, which may help identify potential
health issues earlier

&/ They advise you when to see a specialist and
provide referrals if needed***
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More benefits for all that life brings

UnitedHealthcare’s digital tools and online resources help make managing your health—and health plan—simpler and more
convenient. Here are just a few examples of what’s included.

Want to lose weight?

Real Appeal

Connect with a community of support with

Real Appeal®, an online weight-loss program
designed to inspire healthier behaviors. It includes
group coaching sessions, 24/7 access to videos,
tools to track your progress and more.

Looking for pregnancy support?

Maternity Support

If you’re thinking about having a baby, or already
have one on the way, Maternity Support is here for
you. Get access to resources and tools to help you
throughout pregnancy and after delivery. To enroll,
visit myuhc.com.

Want to get rewarded?

UnitedHealthcare Rewards

Complete activities, including daily well-being
goals, to earn up to $300 and build healthier habits
along the way.

Ready to hear life to the fullest?

UnitedHealthcare Hearing

Access 2,000+ name-brand models and styles
of hearing aids at significant savings through
UnitedHealthcare Hearing. Choose virtual care
with hearing aid home delivery or in-person care
at more than 5,500 hearing providers nationwide.

*Data rates may apply.

Ready to quit tobacco?

Quit For Life

If you’re ready to quit tobacco, Quit For Life®

can help. You’ll get 1-on-1 support, a quit guide,
access to a members-only website, help deciding
if medication is right for you and, if you qualify,
nicotine-replacement therapy.

Want to feel better?

Acupuncture and chiropractic care

As part of your health plan benefits, you have
direct access to more than 3,000 credentialed
chiropractors and over 950 credentialed
acupuncturists in California.

Need care on the go?

24/7 Virtual Visits

With 24/7 Virtual Visits, you can chat with a
health care provider by computer or mobile
device.” Doctors can diagnose and treat
common, nonemergency conditions—from
seasonal flu to pinkeye.

Looking for emotional support?

Behavioral Health

Receive confidential support for everyday
challenges or more serious issues. Find the
care that works for you using self-service apps
or scheduling virtual or in-person therapy.
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Review your plan coverage details

Once you’ve enrolled, your PCP will be your first source for care and can coordinate any specialty care you may need.
Age-appropriate preventive care services are covered for routine wellness exams, well-child exams, mammograms,
flu shots and other immunizations when provided through your PCP.

Health plan details SignatureValue Harmony HMO
Deductible
Employee N/A
Family N/A
Out-of-pocket limit
Employee $1,500
Family $3,000
Lifetime maximum Unlimited

Doctors and specialists

Doctor visit $15 copay
Specialist visit $15 copay
Chiropractic/acupuncture $15 copay
24/7 Virtual Visits $15 copay
Preventive care
Well-child visits No charge
Mammogram No charge
Immunizations No charge
Annual physical No charge

Urgent and emergency care

Urgent care visit $15 copay
Emergency room $50 copay
Ambulance No charge

Hospital care

Outpatient surgery No charge

Lab and X-ray No charge

Hospital stay No charge

Maternity stay No charge
Mental health and substance use

Outpatient visits $15 copay

Inpatient visits No charge

Retail pharmacy

Generic $5
Brand formulary $20
Non-formulary $50

Mail-order pharmacy

Generic $10
Brand formulary $40
Non-formulary $100

This information does not replace your official health plan documents. Please see your official health plan documents for all coverage details, including limitations and exclusions. For complete pharmacy coverage
details, visit optumrx.com/CalPERS or call 1-855-505-8110, TTY 711. 5
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Search the Harmony HMO network to

find your PCP

The Harmony HMO plan requires you to select a PCP for you and each family member covered under your plan. Your PCP
is your health guide—someone who can help connect you to the care you need and help you avoid cost surprises. Go to

uhc.com/CalPERS to browse network PCPs.

Enjoy freedom of choice

With the SignatureValue Harmony network, you’ll have more choices in more neighborhoods. Choose from 17,000 providers and
175 primary hospitals’ in Los Angeles, Orange, San Bernardino, San Diego, Santa Clara, Santa Cruz and Riverside Counties.

Participating physician groups - Harmony

Group name DEC # Group name DEC #
Los Angeles County Orange County
MemorialCare Medical Group 025679 Edinger Medical Group 026621
Optum - Bixby Knolls 028435 Greater Newport MemorialCare 026695 026695
Optum - Canyon Country/Valencia 028414 MemorialCare Medical Group 025679
Optum - Compton/Downey/Long Beach Plaza 028463 Optum - Orange County 028427
Optum - Long Beach 028455 Optum Care Network - Arta Health 029878
Optum - Long Beach/N. Orange County 028459 Optum Care Network - South Coast 028461
Optum - Los Angeles/San Gabriel 028391 Optum Care Network Monarch 021963
Optum - Magan Medical Clinic 028445 Riverside County
Optum - Mission Hills/Northridge/West Hills 028440 Optum Care Network - Desert Cities 018657
Optum - North Hollywood/Van Nuys/Vanowen 028442 Optum Care Network - Citrus Valley 021243
Optum - San Gabriel 028764 Optum Care Network - Corona 005232
Optum - South Bay 028403 Optum Care Network - Hemet Valley 009023
Optum Care Network AppleCare Select 025327 Optum Care Network - Moreno Valley 003111
Optum Care Network - Arcadia 028404 Optum Care Network - Riverside 008331
Optum Care Network - Burbank/Glendale 028401 Optum Care Network - Sun City 004140
Optum Care Network - Citrus 028428 Optum Care Network - Southwestern Valleys 006657
Optum Care Network - East LA 028399 Optum Care Network - Valley Physicians 026405
Optum Care Network - East West 028411 San Bernardino County
Optum Care Network - Glendale/Verdugo 028437 Beaver Medical Group 027825
Optum Care Network - Huntington Mem 028434 Pinnacle Medical Group 027850
Optum Care Network - LA County 028393 Optum Care Network - Inland Valley 006045
Optum Care Network - Little Company of Mary 028436 Optum Care Network - Redlands 001026
Optum Care Network - Long Beach 028454 Optum Care Network - San Bernardino 019383
Optum Care Network - Methodist 028451 San Diego County
Optum Care Network - Montebello 028388 Optum Care Network - N County SD Harmony 032236
Optum Care Network - Northridge 028416 SCMG Arch Healthpartners 028360
Optum Care Network - Pasadena 028410 SCMG Graybill North Coastal 025448
Optum Care Network - San Dimas 028419 Sharp Community Medical Group 004395
Optum Care Network - San Fernando Valley 028423 Sharp Community Medical Group - Grossmont 006130
Optum Care Network - San Fernando Valley West 028460 Sharp Community/Chula Vista 006129
Optum Care Network - San Gabriel (SGV) 028422 Sharp Community/Coronado 014128
Optum Care Network - South Bay 028417 Sharp Community/Graybill 015882
Torrance Memorial IPA 026488 Sharp Community/Inland North 014174
Sharp Rees-Stealy Medical Group 001035
UCSD Medical Group Harmony 031402
UCSD Medical Group, Affiliates - Harmony 031407
Santa Clara County
Canopy Health - Santa Clara County IPA 031242
Santa Cruz County
*For the most up-to-date listing of participating medical groups near you, visit Canopy Health- DHMN - Santa Cruz 031954

6 uhc.com/CalPERS or call our Customer Service team at 1-877-359-3714.
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Here’s the fine print

We do not treat members differently because of sex, age, race, color, disability or national origin.

If you think you weren’t treated fairly because of your sex, age, race,
color, disability or national origin, you can send a complaint to the Civil
Rights Coordinator:
Mail: UnitedHealthcare Civil Rights Grievance

P.O. Box 30608

Salt Lake City, UT 84130
Online: UHC_Civil_Rights@uhc.com
You must send the complaint within 60 days of when you found out
about it. A decision will be sent to you within 30 days. If you disagree
with the decision, you have 15 days to ask us to look at it again. If you
need help with your complaint, please call the toll-free member phone
number listed on your ID card.

You can also file a complaint with the U.S. Dept. of Health and
Human Services:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail: U.S. Dept. of Health and Human Services

200 Independence Avenue SW, Room 509F

HHH Building

Washington, DC 20201
We provide free services to help you communicate with us such
as letters in other languages or large print. You can also ask for an
interpreter. To ask for help, please call the toll-free member phone
number listed on your health plan ID card.

ATTENTION: If you speak English, language assistance services, free
of charge, are available to you. Please call the toll-free phone number
listed on your identification card.

ATENCION: Si habla espariol (Spanish), hay servicios de asistencia
de idiomas, sin cargo, a su disposicion. Llame al nimero de teléfono
gratuito que aparece en su tarjeta de identificacion.

IR RSP (Chinese) * KRB AEIRMHIES HENR
% o BB E TN RN EE S EFER -

XIN LUU Y: N&u quy vi néi tiéng Viét (Vietnamese), quy vi s& duoc cung
cap dich vy tro gitip vé ngdn ngi* mién phi. Vui long goi s6 dién thoai
mién phi & mat sau thé hdi vién cta quy vi.

L& o= 0{(Korean)E AIE5tAl = S A A& MHIAE
FEZ 0|85t £ UASULE A5t M= 7HE0 7[ME F=
S| MHIS 2 ZOSHHA L.

PAALALA: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha
kang mga libreng serbisyo ng tulong sa wika. Pakitawagan ang toll-
free na numero ng telepono na nasa iyong identification card.

BHUMAHUE: GecruaTHbIe YCITyTH NIEPEBOAA JOCTYITHBI IS
TIONIeH, Yeil pomHOH SA3bIK sBisieTcs pycckuM (Russian). [TozBornTe
o OGecrulaTHOMy HOMepy TeiedoHa, yka3aHHOMY Ha Ballei
NICHTU(PUKAIIMOHHON KapTe.
Sose: INREIS Gy U& s (Arabic)s <l sl er\&:s UJ& 558
Idazlonss ailes U, shzss 1duald g 1dhace ez o 1da oz £ dis il
10 s gl ums

ATANSYON: Si w pale Kreyol ayisyen (Haitian Creole), ou kapab
benefisye sévis ki gratis pou ede w nan lang pa w. Tanpri rele nimewo
gratis ki sou kat idantifikasyon w.

ATTENTION : Si vous parlez francais (French), des services d’aide
linguistique vous sont proposés gratuitement. Veuillez appeler le
numeéro de téléphone gratuit figurant sur votre carte d’identification.

UWAGA: Jezeli mowisz po polsku (Polish), udostepnilismy darmowe
ustugi ttumacza. Prosimy zadzwoni¢ pod bezptatny numer telefonu
podany na karcie identyfikacyjnej.

ATENCAO: Se vocé fala portugués (Portuguese), contate o servico
de assisténcia de idiomas gratuito. Ligue gratuitamente para o nimero
encontrado no seu cartao de identificacao.

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen lhnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfligung. Bitte
rufen Sie die geblhrenfreie Rufnummer auf der Rickseite Ihres
Mitgliedsausweises an.

DR 0 0BG sk 4 il dael clexd caud (Farsi) (o)l Led o) 8l iaa 58
A% Gl 028 48 Lad (llid IS (55 48 () il o led b Whal 28l e Ladi

AT &: TGl 319 gar (Hindi) Sl g, 319! HIST TgrIdT
QaTT, ATR[AF 3TATY &1 HIAT 397 Tgaled Il W FAager
A-HLT BT FI TR Pl |

DIif BAA’AKONINIZIN: Diné (Navajo) bizaad bee yanitti’go, saad bee
aka’anida’awo’igii, t’aa jiik’eh, bee nd’aho6t’1i’. T’aa shoodi ninaaltsoos
nith’izi bee nééhozinigii bine’d¢¢’ t’aa jiik’ehgo béésh bee hane’i
bika’igii bee hodiilnih.
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Choose your care for the days ahead

v

Review your option(s) Get ready for coverage to begin Say hello to your benefits
Now that you’ve had some While waiting for your plan’s Watch the mail for your welcome
time to review all the details, start date, you can search the kit and health plan ID card—then
you’re ready to enroll in the network for providers near you go to myuhec.com and download

plan that fits you best. at uhc.com/CalPERS. the UnitedHealthcare app to

stay connected.

/ A simpler way to get the most out of your benefits

Throughout the plan year, you can sign in to myuhc.com and use the UnitedHealthcare
app to see what’s covered, view average costs, find network providers and more.

We’re here to help

Learn more about your benefit option(s)
or reach out with any questions.

uhc.com/CalPERS
1-877-359-3714, TTY 711

United
Healthcare

1 Network counts accurate as of April 2023.

Rally® Health provides health and well-being information and support as part of your health plan. It does not provide medical advice or other health services, and is not a substitute for your doctor’s care. If you have
specific health care needs, consult an appropriate health care professional. Participation in the Health Survey is voluntary. Your responses will be kept confidential in accordance with the law and will only be used to
provide health and wellness recommendations or conduct other plan activities.

24/7 Virtual Visits is a service available with a provider via video, or audio-only where permitted under state law. It is not an insurance product or a health plan. Unless otherwise required, benefits are available only when
services are delivered through a Designated Virtual Network Provider. 24/7 Virtual Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances.
Services may not be available at all times, or in all locations, or for all members. Check your benefit plan to determine if these services are available.

Real Appeal® is a voluntary weight loss program that is offered to eligible participants as part of their benefit plan. The information provided under this program is for general informational purposes only and is not
intended to be nor should be construed as medical and/or nutritional advice. Participants should consult an appropriate health care professional to determine what may be right for them. Any items/tools that are
provided maybe taxable and participants should consult an appropriate tax professional to determine any tax obligations they may have from receiving items/tools under the program.

The Quit For Life® program provides information regarding tobacco cessation methods and related well-being support. Any health information provided by you is kept confidential in accordance with the law. The

Quit For Life program does not provide clinical treatment or medical services and should not be considered a substitute for your doctor’s care. Please discuss with your doctor how the information provided is right for
you. Participation in this program is voluntary. If you have specific health care needs or questions, consult an appropriate health care professional. This service should not be used for emergency or urgent care needs.
In an emergency, call 911 or go to the nearest emergency room.

Apple, App Store and the Apple logo are trademarks of Apple, Inc., registered in the U.S. and other countries. Google Play and the Google Play logo are registered trademarks of Google Inc.
Laws in some states allow you to choose a specialist, like an OB/GYN, as your PCP. Sign in to uhc.com/CalPERS to see the providers in your network.

Health plan coverage provided by or through UnitedHealthcare Insurance Company, UHC of California and UnitedHealthcare Benefits Plan of California. Administrative services provided by United Healthcare Services,
Inc., OptumRx or OptumHealth Care Solutions, Inc. Behavioral health products are provided by U.S. Behavioral Health Plan, California (USBHPC).

B2C © 2023 United HealthCare Services, Inc. All Rights Reserved. (ES23-2240554a) 8/23
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